Ideal Protein Platform Integration: Preordering

Wylie is now integrated with the preorder feature on the Ideal Protein
Platform. This enables preorders placed by dieters on the Ideal Protein
platform to be automatically created in Wylie's preorders section. Then, in
Wylie, payment can be processed and inventory can be tracked appropriately.

To activate the integration and connect your Ideal Protein platform with your
Wylie system, follow the steps below:

1. Log in to Wylie and go to the 'Settings' menu, then 'Integrations/Plugins'.

Search
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2. To the right of the 'Ideal Protein' option in the table, select 'Activate', then
'Settings'.
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3. Select 'Regenerate Auth Key'.

Ideal Protein Integration Settings

Auth Key (required) ‘

This is a unique key that can be used by Ideal Protein to connect to Wylie | e e i |

4. Copy the 'Auth Key (required)' that was generated - this is a long string of


https://help.wyliebiz.com/category.php?id=1

characters.

Auth Key (required) 1 ‘
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Select password

Copy Ctrl+C

5. Now, log in to your clinic's Ideal Protein platform.

6. Once logged in, on the left-hand side select 'accounts', then 'clinics’, and
select the '1' icon beside the clinic name.

7. Choose 'Wylie Integration' and paste the 'Auth Key' that you copied from
Wylie into the "Wylie API key' field.
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8. In the 'Wylie URL' field, enter the last part of your Wylie URL. You will
find your Wylie URL in the browser address bar when you are logged in to
Wylie, and it is typically related to your clinic name. Copy and paste only the
part after the / following wyliebiz.com/ and before the next /.

Here 1s an example:



< C % wyliebizcomfwylie_demo_ip

9. Lastly, toggle on "Wylie Order Sync' and "Wylie Inventory Sync' (if visible),
then select 'submit'.
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Note: Product formats available to order on the Ideal Protein platform are
based on box, 6 pack, etc, not packet, bottle, etc.

Coming soon: The Ideal Protein platform will soon sync with your current



inventory in Wylie. For now, please ensure you swap out any products you do
not currently have in stock for pick-up orders before finalizing the invoice.

Once a dieter places a preorder on the Ideal Protein platform, it will appear in
Wylie. Here are the steps to process this preorder in Wylie:

1. In Wylie, go to the sales register by selecting the cart icon on the top blue

bar.

2. Select the 'view preorders' button, located at the top of the sales register

Capture Preorder Packages Gift Card Info Activate eGift Card Assign Sale

cart.

3. Select the arrow icon to add a preorder to the cart.

4. Wylie will try to match the email of the dieter to an existing client account
in Wylie. If Wylie cannot find a matching email address and you believe the
dieter in your Wylie system with a different or missing email, you will be able
to select 'Search for existing client '. Then, search the existing client's name,
select their name from the drop-down, and 'confirm'. Alternatively, you can
create a new client account by selecting 'Add new client'.



Choose Client

Search for a client: wy

Wylie Test | Client  wylietest@idealprotein.com

Confirm Cancel

4. Wylie uses the 'item code' associated with Ideal Protein products to match
products in Wylie. If a product is missing an item code, you will receive a
'Missing/Unknown Product' warning when trying to add the product to the
cart. Select 'go to product page' to add or update the missing information.

Missing / Unknown Product
This precrder contains product with item codes that could not be found in the system:

* CAD4315

The product associated with these item codes may be missing from the system and need to be
added, or it may exist with an incorrect or blank item code. Please use the "ldeal Protein Product
Helper" button on the Product page to resolve this issue.

How would you like to proceed?

Go to Product page Continue without unknown product Cancel

5. Then, select 'Ideal Protein Product Helper' and choose the appropriate
catalog based on your country.
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6. The 'Ideal Protein Product Helper' offers a 'quick fix' section, where Wylie
will find and update missing product information. However, you will need to
double-check the list and deselect any product that may not have accurate



information. Once you have reviewed all of the information, specifically the
'fix' column, select 'fix selected products' button at the bottom to update all
the selected products.

Quickly identify and update product that is missing Ideal Protein item codes.

v Select All/None

Product Name Item Code upPC Bulk UPC Fix Details

A single product within Wylie matches one UPC code (bulk format) but is missing the item code and has the incorrect individual UPC code. I View Details
The item code and individual UPC code can be automatically added.

) . A single product within Wylie matches one UPC code (bulk format) but is missing the item code and has the incorrect individual UPC code. -
Broccoli Cheese Soup Mix ~ US02185 834450008084 834450004802 . o N [l View Details
The item code and individual UPC code can be automatically added.

Apple Cinnamon Puffs US04315 834450007414 834450005007

Assingle product within Wylie matches one UPC code (bulk format) but is missing the item code and has the incorrect individual UPC code. I View Detail
iew Details
The item code and individual UPC code can be automatically added.

. A single preduct within Wylie matches one UPC code (bulk format) but is missing the item code and has the incorrect individual UPC code. -
Cheese Omelette Mix US02135 834450008008 834450002372 _ o 3 Il View Details
The item code and individual UPC code can be automatically added.

Asingle product within Wylie matches one UPC code (bulk format) but is missing the item code and has the incorrect individual UPC code. o
The item code and individual UPC code can be automatically added. iew Details

) Asingle product within Wylie matches one UPC code (bulk format) but is missing the item code and has the incorrect individual UPC code. e
Crispy Cereal US02100 834450008015 834450003195 o s Il View Details
The item code and individual UPC code can be automatically added.

Caramel Peanut Protein Bars US05230 834450008275 834450002266

Chicken Noodle Soup Mix US02205 834450008077 834450003522

o A single product within Wylie matches one UPC code (bulk format) but is missing the item code and has the incorrect individual UPC code. =
Dark Chocolate Pudding Mix US01320 834450008770 834450004529 View Detail:
oco gt The item code and individual UPC code can be automatically added. H\Eineals

. . A single preduct within Wylie matches one UPC code (bulk format) but is missing the item code and has the incorrect individual UPC code. -
Dill Pickle Zippers US04215 834450007209 834450003362 _ L 3 Il View Details
The item code and individual UPC code can be automatically added.
A single product within Wylie matches one UPC code (bulk format) but is missing the item code. -
Ideal Salt US25215 834450005113 834450005113 . . [l View Details
The item code can be automatically added. -
Fix Selected Product Close

7. The "product list' section in the 'ideal protein product helper' provides the
item codes needed to update any existing products. You will either be given
the option to update the item code or add the product if the system does not
recognize either UPC codes.

Be cautious when selecting 'add product' as this product may be in your system
already with incorrect bulk and individual UPC codes. If this is the case, copy
the correct item code and add it to the existing product information in the
product table, as you would normally edit a product.

31760791 / )
Apple Cinnamon Oatmeal 2422 5.20 34.50 Breakfasts
98047472

Product or Service? Product v

Name* Apple Cinnamon Qatmeal

smCode CAD2127



Once you have added the appropriate item codes for all of the products
ordered, go back to the sales register, select the 'View Preorders' button, then
the arrow icon to add the preorder to the cart, and you will no longer receive
any errors.

Now you may process payment and complete the invoice as you normally
would in Wylie.

Need help?

Call 1-888-688-1674 or Email: info@wyliesystems.ca

Online URL: https://help.wyliebiz.com/article.php?id=73
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